4 3G Prepaid Service (Voice) 2-3
5 3G Postpaid Service (Voice) 4
6 3G Data Service (Prepaid) 5
7 3G Data Service (Postpaid) 6

Page 1 of 6



BSNL GSM 3G Mobile Service

3G PREPAID SERVICE
Cost of Starter pack for 3G prepaid service: 3G USIM Rs.59/-(MRP), Talk Time - NIL, Validity-7 days.

» First Recharge Coupons for 3G voice plan(FRC):

FRCs for 3G Tariff | MRP of FRC S.Tax @ FRC price Free usage allowed with FRC
Plan inRs. 10.30% inRs. Any network | Video Call Free Data
(inRs) in Rs. on-netin Min | usage in MB

SA 105 981 95.19 100 50 100
SA-“All @ 49” 58 542 52.58 25 0 0
SA-“1P/sec” 54 5.04 48.95 15 0 0

GL 120 11.21 108.79 150 100 200
GL-“All @ 49~ 56 523 50.77 30 0 0
GL-“1P/sec” 46 4.30 41.70 15 0 0

GL - General, SA — Saral Anant

The above 3G FRC will be available through C-Topup only and is applicable for new connections only.
The following freebies are offered with 3G prepaid activation :
- 100 minutes video call & 200 MB data FREE for usage within 30 days from date of activation.
- 1000 SMS (Local) & 1000 SMS (National) FREE for usage within 30 days.
Promotional offer — Full talkvalue equal to MRP on all FRCs & increase in free data usage from 200MB to

500MB. (FRC where existing talk value is m
The offer is available upto 31-3-2011

ore than 100% MRP, the existing higher talk value will prevail.

Tariff applicable to 3G General prepaid customers :

Particulars Plan-120
Voice Call charges in Rs./Min
Local voice calls — On net 0.5
Local voice calls -Off net 0.7
Reduced call charges to any two BSNL nos. (L/L is mandatory) * 0.2
STD voice calls -On net 0.5
STD voice calls -Off net 0.7
Reduced call charges to any one BSNL L/L no.* 0.3
Video Call charges in Rs./Min
Local-Video Calls 0.70
STD-Video Calls 1.00
P2P SMS (Rs./SMS)
SMS-Local 0.3
SMS-National 0.5
SMS-International 3
Data Usage in Rs./10KB 0.01
National Raoming (Rs./Min.)
Voice Local O/G 0.7
Voice STD 0/G 0.7
Voice call 1/C 0.5
Video Local 0/G 1
Video STD 0O/G 1
Video Call I/C 0.7
Local / National SMS (Rs./SMS) 0.5
International SMS 3
Data Charges (Rs./10KB) 0.01
Value Added Service As per content providers
tariff
All other charges, terms & conditions As per 2G prepaid plan

* Reduced call charges on Either two local num
- The voice, SMS charges for the above
applicable to respective 2G tariff plans

bers (one L/L mandatory) or one local & one STD landline number.
mentioned 3G tariff plans (except 3G General) will be same as

. For 3G GL, existing 3G General charges will continue.
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- The video call charges in case of 3G GL — “All @ 49” and GL — “1P/sec” will be as per 3G prepaid General
Plan. In case of 3G Saral Anant plans “SA”, SA - “All @ 49” and SA - “1P/sec” the video call charges will

be as under :
Video call in Rs./Min. Home LSA While Roaming
Local Video call (any n/w) 1.00 1.00
STD Video call (any n/w) 1.50 1.50
Incoming Video call Free 1.00
ISD Video call NA NA
- All RCVs, topup vouchers and STVs including “1p/sec” applicable to 2G tariff plan including GPRS STV may be applicable to
3G services.

» 3G facility for Existing 2G prepaid customer (General & lifetime) :

- Existing customer can avail 3G facility on existing 2G SIM or incase customer wants to replace 2G SIM
with USIM, it will be provided to customer with payment of Rs. 59/-.

- All the Existing 2G prepaid customers have been provided 3G facility by default. If the facility is
unavailable, the subscriber can get 3G by sending SMS "ACT 3G" to 53733. The service will be
provided within 48 hrs. The customer can avail 3G services like Video calling, High Speed Internet at
the rates specified for 3G Prepaid, however voice and other 2G services will be continued as per his
existing 2G plan.

» 3G Prepaid Recharge coupons :

Rec\;‘aa}lrj%eiﬁ%“spon RCV-55 RCV-110 RCV-220 | RCV-330 | RCV-550 | RCV-1100 | RCV-3300
Talk Value in Rs. 40 85 180 300 500 1050 3500
Validity in days 15 30 60 90 180 365 365

Note : Existing top-up vouchers and flexi top-up vouchers of 2G services will also be allowed to the 3G voice and data plans.

> 3G Prepaid Special Tariff Voucher :

STV Particulars MRP inRs. Validity in Days Availability
(Incl. of S. Tax)
Local & National SMS @1 p/SMS 13 30 SMS "ACT 13" to 53733
Local / STD Calls On-net Night @ 20 p/min. 17 30
1000 Local & 1000 National SMS 20 30
2000 Local & 1000 National SMS 31 30
Unlimited Local/STD Calls On-net - 1 day 30 1
Local Calls On-net @ 20p/min. 35 30
Local & STD Calls On-net @20p/min. 47 30 Through C-TOPUP only
125 minutes free local video call 57 30
Local Calls Any Network @ 30p/min. 61 30
Local Calls On-net @ 10p/min. 65 30
Unlimited Local/STD Calls On-net - 7 days 150 7
Unlimited Local/STD Calls On-net - 30 day 500 30
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3G POSTPAID SERVICE

Cost of Starter pack for 3G postpaid service: 3G USIM Rs.59/-(MRP), Activation charges — Rs. 100/-

For new 3G connection the customer will have to follow the same procedure as for 2G. Voice Plans for 3G

are same as 2G.

With new Post paid 3G connection, the following will be given free :
- Unlimited data download for 7 days from the date of activation of 3G plan (scheme upto 29-01-2011)
- 50 minutes video call FREE for usage within 30 days.

» Tariff applicable to 3G postpaid customers :

Particular Plan99 |Plan 175 |Plan 225 | Plan 325 | Plan525 | Plan 725 | Plan 1500
Fixed Monthly charges in Rs. 99 175 225 325 525 725 1500
AletlonaI FMC for availing 3G facility NIL NIL NIL NIL NIL NIL NIL
with 2G planinRs.
Free usage in Rs. NIL 100 NIL 250 425 NIL NIL
Free Local Calls On-net 75 Min NIL 9000 sec NIL NIL Unlimited | Unlimited
Free STD Calls On-net 75 Min NIL 3000 sec NIL NIL 1500 Min | Unlimited
Free Video Local calls in (On-net) in Min. NIL NIL NIL NIL NIL NIL NIL
Free SMS worth Rs. NIL NIL NIL 40 40 NIL NIL
Free Local SMS in nos. 100 125 150 NIL NIL 500 2000
Free GPRS usage in Home LSA (in MB). NIL 100MB | 200MB | 250 MB 500 MB | Unlimited | Unlimited
Call charges (Voice) Rs./Min. | Rs./Min. | Rs./Sec | Rs./Min | Rs./Min Rs./Min Rs./Min
Pulse (Seconds) 60 sec 60 sec 1sec 15 sec 15 sec 60 sec 60 sec
Local On-net 0.49 0.30 0.01 0.30 0.30 0.00 0.00
Local Off-net 0.49 0.50 0.01 0.50 0.40 0.40 0.20
STD On-net 0.49 0.50 0.01 0.50 0.50 0.40 0.00
STD Off-net 0.49 0.50 0.01 0.50 0.50 0.50 0.30
I1SD calls voice only (Rs./Min.) As per 2G postpaid plan tariff
Call charges (Video) Rs. / Min.
Local -Video calls 0.70
STD- Video calss 1.00
Roaming charges (Video)
Video calls- Local 0/G 150
Video calls- STD O/G 150
Video calls- ISD 0/G N/A
Video calls- I/C 1.00
P2P SMS while in Home LSA (Rs./SMS) Rs./SMS
SMS- Local 0.00/ 0.00/

0.49 0.50 0.40 0.50 0.30 0.30* 0.30*

SMS- National 0.49 0.50 0.60 0.50 0.50 0.40 0.40
SMS- International 5.00 5.00 5.00 5.00 5.00 5.00 5.00
Data Rate (Rs./10KB) 0.01 0.01 0.01 0.01 0.01 0.01 0.01

# Service Tax as applicable Extra * Off-net

» 3G facility for Existing 2G customer :
- 3G facility is free of charge. Existing customer can avail 3G facility on existing 2G SIM or incase
customer wants to replace 2G SIM with USIM, it will be provided to customer with payment of Rs. 59/-.

- Existing 2G postpaid customer can opt for migration from 2G to 3G by sending SMS "ACT 3G" to 53733.

» Optional SMS Pack under postpaid mobile services:

i) Fixed Monthly charges in Rs. 15 20 30

ii) Free Local P2P SMS in Nos. Nil 2000 2000
iii) Free National P2P SMS in Nos. Nil Nil 1000
iv) Rate of P2P SMS beyond free limit in Rs./SMS 0.01 APP* APP*

APP : As per plan

The facility of reduced rate will not be available on “Blackout days” & Normal SMS charges as per plan will be applicable.
Note: Service tax as applicable will be extra for all postpaid plans
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3G DATA SERVICE (PREPAID)

Cost of Starter pack for 3G prepaid service: 3G USIM Rs.59/-(MRP), Talk Time - NIL, Validity-7 days.
The subscriber can avail 3G data service through MOBILE or 3G DATA CARD

» First Recharge Coupons for 3G Data Card Prepaid connection :

MRP of FRC (Rs.)| Talk time (Rs.) Validity Voice Plan Applicable Benefits Applicable
. As per Prepaid General 120 | 3G data facility with free data
51 Nil 180
plan usage of 2GB for 2 months

The above 3G FRC will be available through C-Topup only and is applicable for new data card
connections only. SIM validity is 180 days & data validity is 60 days. After 60 days customer will have
to opt for any one data plan to increase the data validity.

» Data Trial Pack for 3G prepaid customers

Particulars Trial Pack 125 MB Trial Pack 300 MB
MRP of Trial Pack in Rs. (Incl. of S. Tax) 62 121
Free Usage in MB 125 300
Validity in days * 15 15

» Data Topup voucher for 3G prepaid customers

MRP (Incl. of S.Tax) Free Usage in MB Validity
Rs. 197 500 MB Nil

» Prepaid Data Plan Recharge Vouchers : (Service Tax Extra)
Plans > > RCV 249 | RCV 399 | RCV549 | RCV 649 | RCV 999 | RCV 1359 | RCV 2720
MRP of Data Voucher in Rs. 275 440 606 716 1102 1500 3000
Free data usage in GB
i)Day/Any time usage in GB 0.5 1 1 2 10 15 35
ii)Night* Usage in GB 0 0 5 0 0 NIL NIL
Validity (Days)** 30 30 30 30 30 30 30
Data charges inRs/10Kb™™* | po 505 | Rs 002 | Rs.002 | Rs.002 | Rs.002 | Rs.002 | Rs 002
beyond free usage

* 11:00PM to 07:00 AM

** This will increase the validity of main and dedicated accounts both.
*** Data charges beyond free usage shall be deducted from available balance in his main account. Free data usage is available both from home LSA and

while roaming.

The above data plans are applicable for both 3G voice & data customers. Base Plan for Voice, SMS & other services, for
customer who opts for any of the above mentioned pre-paid Data Plans for use with DATA CARD and FRC-51 will be as per

Prepaid General 120 Plan.

» New short term validity Data Recharge Vouchers for 3G prepaid services :

MRP of RCV in Rs. (Incl. of S. Tax) Free data usage in MB Validity in Days
10 20 1
25 50 3
50 100 7
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3G DATA SERVICE (POSTPAID)

Cost of Starter pack for 3G postpaid service: 3G USIM Rs.59/-(MRP), Activation charges—Rs. 100/-
The subscriber can avail 3G data service through MOBILE or 3G DATA CARD

For new 3G Postpaid Data connection the customer will have to follow the same procedure as for new

2G postpaid connection.

Voice plan is not mandatory for choosing any data plan. Data Plans are available with GSM DATA CARDs
with base plan i.e. Postpaid Plan-99. Base plan is only for the purpose of call, SMS and other charges. No
Fixed Monthly Charges (FMC) is to be recovered from the customer for the base voice plan. However,

security deposit as applicable for normal postpaid plan is to be taken.
» FMC for Data Plans under Postpaid : (Service Tax Extra)

Plans > > FMC FMC FMC FMC FMC FMC FMC
249 399 549 649 999 1359 2720
Plan Price in Rs. 249 399 549 649 999 1359 2720
Free data usage in GB
i)Day/Any time usage in GB 0.5 1 1 2 10 15 35
ii)Night* Usage in GB NIL NIL 5 NIL NIL NIL NIL
Validity (Days)** 30 30 30 30 30 30 30
Data charges inRs/10Kb*™™* | oo 05 | Rs 002 | Rs.002 | Rs.002 | Rs.002 | Rs 002 | Rs.0.02
beyond free usage

* 11:00PM to 07:00 AM

*** Data charges beyond free usage shall be billed. Free data usage is available both from home LSA and while roaming.

The above data plans are applicable for both 3G voice & data customers. Base Plan for Voice, SMS & other services, for
customer who opts for any of the above mentioned postpaid Data Plans for use with DATA CARD will be as per

Postpaid Plan-99 tariff.

» Sale price of 3G Data Cards :

Name of Vendor Make/Model Data Speed Frequency MRP inRs (Incl.
(Type) Band of all taxes)
M/s TERACOM LTD Linktop / LW272 3.6 MBPS Single Band 2200
(USB Type) Linktop / LW273 7.2 MBPS Tri Band 2600
M/s Capitel Wireless Option / GTMAX having 3.6 MBPS Single Band 4000
Pvt. Ltd (PCMCIA ualcom chipset 7200 Globe .
Tyé 0 Q Trotior HSUPA 7.2 MBPS Tri Band 4500
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